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Retailers Already Using Dutchie
Online Payments

This deck includes instructions for
retailers that are already using Dutchie
for accepting online payments
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Eligibility Criteria

Leafly has now made it so that online payments are now possible for eligible retailers in Canada. Enabling online payments through Leafly
helps you provide consumers with a convenient and safe option to purchase cannabis products from your store contact free.

To determine whether you are eligible for enabling online payments, you need to meet all of the below criteria.

Criteria
e Storeis located in Ontario or British Columbia e Leafly/Cova order integration is enabled
e Accepting pickup orders from Leafly customers e Have a Merrco|Payfirma account

© 2020 Leafly Holdings Inc + Proprietary and Confidential
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How to Setup Online Payments

Now that you have verified that you meet all
of the eligibility criteria, we will walk you
through the steps to setting up the ability to
accept online payments for your store on
Leafly.

Leafly

© 2019 Leafly Holdings Inc + Proprietary and Confidential



Setting up Online Payments on Leafly

Setup Leafly with Merrco/Payfirma

Make sure you have an account with Merrco|Payfirma. Email
support@merrco.ca

Let them know that you are setting up online payments with
Leafly in the email. Include your current API key from your
Merrco dashboard in the email.

Merrco|Payfirma will send you new credentials that are
specific to Leafly, which will include:

o Your Client ID,

o  Client Secret

o and a Public Encryption Key

You will need this information to complete the next step

Leafly

Sample Email

Hello,

| have a Merrco account for my store [name of
store], and | would like to implement online payment
on Leafly.

Our current API key is [X], can you please provide
us with new credentials that we can use for Leafly?
We will need the following:

e Client ID
e Client Secret
e Public Encryption Key

Thank you!

© 2020 Leafly Holdings Inc + Proprietary and Confidential
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Setting up Online Payments on Leafly

Verify Menu Pricing and Enable Tax

Once you have your credentials from Merrco,
Verify that your menu pricing is accurate for your
Leafly Menu.

Enable tax if you have not already for your menu
by going to Menu Manager ---> then Settings -—>
then Menu Settings and toggling on tax. This is an
important step to ensure that you are charging
customers the correct amount at checkout. As
long as you have the order integration enabled,
Leafly will pull the tax rates for your menu from
your POS directly.

\

Leafly

Settings

POS Integration

POS Guides

Menu Settings

Pickup Settings

Delivery Settings

Delivery Drivers

Reservation Settings

Order Notifications

Printers

Blink LED

& busi

Menu Settings

Menu Version

Menu today: 07-21-2020 9:05am CDT

Saved menu: 01-24-2020 10:05am UTC (6 months ago)

Tax

ness.leafly.com

SAVE VERSION
RESTORE

Enable tax on your pickup menu to reflect accurate order totals to your customers.

Tax will be visible in your order dashboard and order reciepts.

Display ta
Enabled v

© 2020 Leafly Holdings Inc -
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Setting up Online Payments on Leafly

D Enable Pickup preordering. This allows your customers to place orders outside of your pickup hours.

Settings

Pickup Hours
POS Integration
Pickup hours indicate when customers can place a pickup order online.

Enable Payments in Leafly Settings

POS Guides
Monday (Business hours: 9:00 AM to 11:00 PM)

Menu Settings Open Close

9:00AM 1 11:00 PM
. Go to Menu Manager Settings i seche Tuesday (Business hours: 9:00 AM to 11:00 PM)

POS inventory Settings Open Close
e Click on Pickup Settings.  -

Reservations Settings

Wednesday (Business hours: 9:00 AM to 11:00 PM)

Order Settings
Open Close
9:00AM 10 11:00 PM

e Scroll down to the Pickup Payments section.

Order Notifications
printers Thursday (Business hours: 9:00 AM to 11:00 PM)

Open Close
2:00AM 1 11:00 PM

Product Categories

Blink LED Friday (Business hours: 9:00 AM to 11:00 PM)

Open Close
2:00AM 1 11:00 PM

Saturday (Business hours: 9:00 AM to 11:00 PM)

Open Close
9:00AM 10 11:00 PM

Sunday (Business hours: 9:00 AM to 11:00 PM)

Open Close
2:00AM 1 11:00 PM

Pickup Estimate

Do not provide estimate v
Pickup Payments

In-store only v
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Setting up Online Payments on Leafly

Enable Payments in Leafly Settings

e Select from the drop down the appropriate payment options
that you want to offer customers. You can choose from pay
online, or the choice between paying online and in store. You
can always return here to disable online payments all together
as well by selecting In-store only.

e Enter your Merrco|Payfirma credentials into the additional
flelds that populate once you select from the drop down.

e Verify and click save.

o Setup complete!

Le(]ﬂy. Source: Report name | Link

Pickup Payments

In-store only

. Online only

In store & online

Pickup Payments

In store & online v

*Check your local laws to confirm online payments are permitted.

Enter your Payfirma account information.

Client ID

Client secret

5ba9291dd2135c86b6fd23ec89bbbf6a

Public Encryption Key
2d2d2d2d2d424547494€205055424¢4943204b

© 2020 Leafly Holdings Inc + Proprietary and Confidential 9



How Does It Work

Quick overview of the customer
experience and how order fulfillment
will work for orders paid for online

Le(]ﬂy. Source: Report name | Link
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Customer Experience

Below is an overview of what customers will experience when you have online payments enabled for your store on Leafly.

Checkout Order Confirmation Page Order Receipt Email

Depending on what you select in setup, customers may be able to choose between paying in store or now online, or ooy < o
= A [

they may only be able to checkout if they pay now online. Customers only need to provide their card info and

Pickup order #10234
from Tokyo Smoke - North Bay
postal code.
— Saviment [ Your order
Complete your order @ conirming your order
fom Tkgo Smke - North Bay O Pay at store
How to get it @ 0.5grams
Fickup i tore, i 0 PM . Pay now ) Mr. Moxey’s CBD Mints o SN
) Visa and Mastercard accepted. @ by Brand name
Contact info
Store details
First name Y ilb R dandID & 0.5 grams
‘ou will be required to show your card an Tokyo Smoke -North Bay 3 Mr. Moxey's CBD Mints xS
it upon pickup. © 2045 Franklin Bivd, Ontario, Canda H > Pl
y Brs

S 541-5056-7575

Open - closes at 10pm ~

05 5
m P . Card number J M E:ﬁ"“ 's CBD Mi x  $1M1
Update my profile 1234 5678 90111213 Order summary r. Moxey's ints .

by Brand name

Medical info wptena)

Exp. date Cvv & . ThisPotato
()1 have a medical marijuana card p o
o1/21 001 Subtotal $33.33
Payment $2000
3
O Payatstors Postaléods Tax $5.00
S P1A 2C7 Savings - $8.00
Cord number
. Payment Total $30.33
Erpicese ik Ojpaidonline @ Paid online
SESIE o You wil be required to show your card and ID i
Subtotal $60.00 (3 items) e y eed local limits or that include items no long
Subtotal $60.00 (3 items) ch out to you if necessary to YOI
Tox ss00 Tax $5.00
savings $800 Subtotal $60.00 (3 items)
Total $65.00 Savings -$8.00 Tax $5.00 f ¥
send reservation Savings $8.00
Total 365 00 ol Seelon 333 Elliott Ave. W, Ste, 200 Seattle WA 98119

Privacy Policy Terms of Use

send reservation

Leafly

© 2020 Leafly Holdings Inc + Proprietary and Confidential 11



Retailer Experience

When a customer places an order with your store and pays online through Leafly’'s checkout experience, the orders will show up in your order
dashboard with an indicator that tells you the customer has already paid.

Leafly Order Dashboard

“J= Create test order
CUSTOMER ORDER # ORDER TYPE OUT OF STOCK CHAT ESTIMATED TOTAL TIME SINCE REQUEST
. . .
Nico P 100234 Delivery $59.25 Tiin T A
BRAND PRODUCT AMOUNT  QUANTITY PRICE Pickup #668523
Willie's Reserve Blue Dream 1 ubstitute % oz 1 $14.40
= RDER PREPARED
Willie's Reserve Blue Dream 2 4 0z 3 $14.95
SUBTOTAL $60.00 Notif t
TAX 00

TOTAL ©@Paid $65.00

CUSTOMER INFO n MEDICAL INFO
Ellen Clerk P12M-91AX-7D71-18A7
10/20/1980 - Age 39 08/08/2020
4220 South Ave, Suite 200, MedicalPhoto ID | View Photo [}
Phoenix, AZ 98119
Government Photo ID View Photo [/}

NEW REQUESTS

There are no new order requests

Le(]ﬂy. Source: Report name | Link
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Retailer Experience

Because you have the Cova/Leafly order integration enabled, the orders will also be deposited directly in your POS, where you can start
fulfilling them. When they appear in your POS, they will have an indicator to let you know that the customer has already paid. If the order can
be fulfilled, you will then confirm and complete it here.

Cova POS
] e

= = <{ Back 5
— B Orders — B Orders
ORDERPLACED  INPROGRESS  READY FOR PICKUP martin PICK UP Created by CovaTest APl Cova User at 12:49 pm, October 15, 2020
& Martin Berg IN3P8N-1JFE79M
CUSTOMER SOURCE STATUS & RECEIPT # METHOD TOTAL 100/ 56.70
H .70g
Martin Berg Leafly Online Order Placed Q Pick Up Order Placed ...
IN3P8N-1JFEFF6 123 Fake St $22.10 )
Oct 15,2020 - 1:00 PM Durango, CO, 80022
ITEM SKU QTY PRICE TOTAL
Martin Berg Leafly Online Order Placed 9 Pick Up b Plant: Indi 7
“ IN3P8N-1JFE79M 123 Fake St ) OUbe Dl INdicd = /5 1 $18.00 $18.00
Oct 15,2020 - 12:49 PM Durango, CO, 80022 PAID ’ ’
Subtotal $18.00
State of California Excise Tax 15.000% $2.70
Sales Tax 7.750% $1.40
Order Total @.10

PAID

Print Receipt H Email Receipt H Print Labels Confirm & Complete

Leafly- Source: Report name | Link © 2020 Leafly Holdings Inc * Proprietary and Confidential




FAQ
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FAQ

How does it work?

Leafly customers who are paying for their order online will enter their credit card information when checking out on Leafly. At the time that they
check out, their card will be charged in full (not just authorized), so it is important that the order total is accurate in checkout and includes tax.
MerrcolPayfirma will be charging the card, and Leafly will retrieve a payment token from them, and send it to your store with the order, directly
in your Cova POS. The order will display as Paid, so you will be able to identify that the customer’s card was already charged.

What happens if a customer needs to modify their order, or cancel it all together?

The transaction should be cancelled in your POS if the order total will be changing, because they have already been charged in full. Your Merrco
dashboard allows you to process partial and full refunds to customers who paid online. Full refunds can be made same day, partial refunds can
only be made the next day. Follow the instructions in your guidebook from Merrco, or reach out to them with any questions. This will be a
separate action from managing the order in your POS. At this time, Leafly is not facilitating the processing any refunds. Leafly will direct
customers to work with you directly, similar to how we do today, for any payment related questions. We are working on a process to simplify
refunds when an order is cancelled but it is not available yet.

Can we enable and disable online payments on our own?

Yes. You will have the ability to change your preferences by using the drop down options when you go to Menu Manager Settings — Pickup
Settings — Pickup Payments. Online payments can be disabled by selecting in-store only from the drop down, and then clicking save.

LeOfl.y. Source: Report name | Link © 2020 Leafly Holdings Inc + Proprietary and Confidential 15



FAQ

What happens if a customer orders above the legal limit and pays for their order online?

Leafly is not currently checking for order limits, so you may receive an order that is over the legal limit that was paid for online. Because the
order will appear in your POS as already paid, your transaction limits in Cova may not catch it if the order is over the legal limit. You will want to
take a close look at the amount of cannabis being ordered before fulfilling it.. If the order is over the limit, you can cancel the order in full, and

process a refund in your Merrco dashboard. Leafly is working on enforcing order limits that you have setup in your Cova POS, but they are not
available at this time.

How will Leafly manage for fraud?

Leafly will be adding disclaimers to the order experience to alert customers that they need to bring their credit card with them when they pickup
their order, so that it can be verified. Disclaimers will display in checkout, and on the order receipt email, as well as the ready for pickup email.
MerrcolPayfirma manages fraud on their end, based on the fraud controls you setup with them when you created your account.

LeOfl.y. Source: Report name | Link
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PaySafe Back Office Guide Details

(from Merrco, reach out to them for more details)

Ledﬂ.y. Source: Report name | Link © 2020 Leafly Holdings Inc - Proprietary and Confidential 17



Running an Activity Report

Running an activity report

Activity reports are real-time reports that provide detailed information on transactions that have been
processed through your merchant account. You can select a variety of search criteria to narrow or
broaden the report as required. You can view summaries of transaction types, and you can also drill
down to view details on individual transactions.

Activity reports provide two ways to search for transactions:

+  Summary - allows you to search over a date range to display a summary of transactions that have
been processed through your merchant account(s). Once you have run a Summary report, you can
drill down to view individual transaction details.

«  Lookup - allows you either to quickly locate a specific transaction or to return a list of transactions
on your merchant account(s) that meet the exact criteria you select. See Using the Lookup option in
the activity report on page 45 for more information.

Once you drill down on a transaction you can process several transaction types (e.g., Credits and Set-
tlements). See Using the Activity Report to process transactions on page 38.

For complete details on using the activity report tool, see the Paysafe Back Office User’s Guide.

5. The more information you include, the more exact your search will be. For example, if you supply
the account number, a narrow date range, and a card brand, the results will be refined accordingly.

«  Date Range - Select the date range for your search. Maximum range = 6 months.

«  Account - Select a merchant account number for your report. If you do not specify a mer-
chant account, the report will be run on all merchant accounts available to you.

«  Currency - From the drop-down list, select the currency of the accounts you want to run
a report on. If you do not specify a currency, the report will be run on merchant accounts
of all currencies available to you.

LeCIﬂy. Source: Report name | Link

To run an activity report:

1. Click the Reports tab at the top of any back-office page.

jes (0) Account Statement Virtual Terminal | Batch Upload |

Change Password = Security =~ Manage Keys ~ Receipts = Emails = Emajfemplates = U

2. Click the Activity Report submenu.

| Messages (0) | Account Statement | Virtual Terminal | Batch Upload |

'_Ba\tchReport Chargeback History = Scheduled Reports

Credit Card [v]

Summary Lookup

3. Select the Summary tab.

| Messages (0) | Account Statement | Virtual Terminal | Batch Uplo

Batch Report Chargeback History Scheduled Reports

Credit Card 2

Summary Lookup

b

DR1E Ranos 2016-08-30 ||00[™] hr 00[%] min
2016-08-30 | 23[V]| hr|59[¥] min

4. Select the Payment Method you want to run a report on (e.g., Credit Card).

Credit Card
Summary Lookup

Date Range 2016-08-30 00V
2016-08-30 23|V

© 2020 Leafly Holdings Inc + Proprietary and Confidential
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Running an Activity Report

6. Click the Generate Summary button. 9. Ontheresulting screen, click the link in the Txn ID column for a single transaction to view its
details.

P vaekie [ I

ls]

[ - 20160730 00[%] e 00w ] min
2016-08-30 23w e 33| min

Account 1000052533 - Online Stores (S: USD | »: USD) £ind Accouns
1001087120 ~ Gtephen's CC Account (Do Not Touch) (5+ USD | P USD)

Rows per page 25 v

User mame. il v _mm_mmnn
N\
= » \ o

a = - \\ ™ i 26‘; i ] “r SVEN SVENSON VI Cregit v LB4D 100042 Q " 2293
Cond brond B Y 08:13-2016
\ ot 223%4pe6a0 at J0w BMITH VI Cradit xxne 1843 100067 Q " 2650

— ~ — 13334545 40 ‘\.\ TOM THOMAS V1 Credt xxxx 1843 100048 qQ " 2.
o f;vg’gi“ 2239e8e702 ) \ JANE JOMES V1 Crasit woce 1842 100042 Q " 19.50

7. Theresulting page displays all the transactions that match your search parameters. Click a link in S 2 N e v e e * . "
the Status column for the transaction type you want to view, e.g., Completed Settlements. o P 122048425 it JANE J0NES Vi Credt e 1843 100040 q " .30
iilsepe 4 TOM THOMAS V]l Credt xxxe 1843 10008 Q L @.%

e R T — ?::;'2.3“ allaenereg 4 JOMN SMITH Vi Cradt xxnx L8423 100042 Q Ll 20.9%0

. 13486 " % JOMN SMITH V1 Cradit wuxs B4 10003 Q " 26.%0

10. The transaction details page is displayed.

8. Theresulting page displays all the transactions, grouped by account, that match the transaction
type you clicked on. Click the link to drill down to view individual transactions.

Batch Report Chargeback History Scheduled Reports e 0 e

example:
Stephen's CC Account - 1001087120 (USD) i
Transaction type and status

Merchant account number

Transaction date

Customer name and address
Card brand and last 4 digits
Bank name and transit number

L fl +  Payment transaction number
eG y Source: Report name | Link 19
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Running an Activity Report

10. The transaction details page is displayed.

This page displays a variety of information, depending on the transaction type you drill down on. For

Batch Megart  Chargebeck Watery  Bcheduled Reports
Settlement Completed
2239484670 1001087120 Stephen's CC A
Consumer Information
Neme SVEN SVENSON Address 99 Norse Way
Email addrass SSVENSONDEMAIL COM Addrass (cont’d)
Phone mumber 1452812320 ciy Barton
1P Address State L
Country us
Zip code %0210
Authorization Information
Merchant Trans. 1D
Date 08-12-2016 13:30:0% Frequency One Time
Auth. Cont. No. 2239484670 Auth Code 100082
Amount 23.35UsD Auth Mode Purchase
Remaining to Settie 0.00USD Auth Type Fra
Card Detasls VI Credit 434287 sooex 1043 (Exp. 1119) @ AVS Response v
Txn 10 2279488670 VD Response v
Sgela voy ® Pay Proc Response.
£C1 Code Pailed authertication or not 8 30 Secure transaction - ro
Labiity shin
Settlements
(N YT ey ey ey ey [Ty Y T [T .
0812 wasessre @ 2258 23.58 ) 26-17-2016 10:103-45 *>
e
13:30:02

example:

Transaction type and status

Merchant account number

Transaction date

Customer name and address

Card brand and last 4 digits

Bank name and transit number

Payment transaction number

© 2020 Leafly Holdings Inc -

Proprietary and Confidential

20



Downloading an Activity Report

3. Onthe Download Report pop-up, you can use Ctrl+click to select fields to include in addition to the
Downloading activity reports report’s default fields, and click the Download button.

You can download your activity report in CSV format. Each record in the downloaded report

much of the information found on the transaction details page for that transaction.

To download an activity report: Several columns will be included in the downloaded file. You gan
select extra columns by using the list below.

1. Generate your activity report.

2. Ontheresulting page, click the Attachment icon for the transaction type for which you

Email address

download a report (e.g., Completed Settlements). Phone number
State
Address
Address (cont'd)
N Zip code
T O S S
J—— J— " % Card Catego
Setremests ¢ Geaen 12 neas & Card Bin
Settoments & i 3 ““,‘Q Card Issuer Country
z Status
ECI Code
Y )
T ———p m Currency v
; Acquirer Txn ID

Select additional options:

[J Exclude blank lines at beginning of file
] use minor units for amount fields
] use double quotes for column headers

€

‘ Download & Cancel

4. Browse to your preferred location and save the file.

Le(]ﬂy Source: Report name | Link © 2020 Leafly Holdings Inc - Proprietary and Confidential 21



Cancelling Settlements

Cancelling Settlements

The Cancel Settlement transaction allows you to cancel a Settlement that is still in a Pending state.
Both a Purchase transaction (which both authorizes and settles a transaction) and a Settlement trans-
action are Pending until they are settled at batch time, which is usually around midnight of the day
they are initiated. You must run an activity report to locate the Settlement you want to cancel.

To cancel a Settlement:

1. Runan activity report for credit cards, and drill down to the transaction details page of the pending
Settlement you want to cancel. See Running an activity report on page 34 for more information.

2. Onthe transaction details page, click the Cancel Settlement icon x

on the bottom right.

Settlement Pending

Consumer Information

Nome JoHm st Address 55 Main Street
Emai address ISMITH@EMAIL.COM Address (cont'd)
Phoae number 1452012320 ™ Oskcale
19 Address. State c
Country us
Zip code %0210

Authorization Information

Merchant Trans. 1D

Date 08-30-2016 11102109 Frequency One Time
Auth. Cont. No. 239774960 Auth Code 100158
Amount 26.50 s> Auth Mode Purcraze
Remaining to Settle 0.00uso Auth Type Fra
Card Details VI Credt 434287 oo 1843 (Exp. 1129) @ o @
Ten 10 2230774960 ek @
oot Pey Y Pay Proc Response

ECI Code

[Settiements

..... 30-2016 11102110
11:102:30

08-30. wTrases % . .50 630 o8
2016

A,

=

3. Onthe Confirm pop-up, click the Yes button.

/¥, Are you sure you want to cancel the selected Settlement?

Source: Report name | Link

Leafly

4. The details page now shows that the Settlement has been cancelled.

Settlement Cancelled
2239774960
Consumer Information

Name JOHN SMITH
Email address
Phone number

1B Addzess

1452812320

t11001087

JSMITH@EMAIL.COM

You can also cancel Settlements using the transaction Lookup tool. See Using the Lookup option in the

activity report on page 45 for details.

Issuing Credits

In order to issue a credit to a credit card, you must first run an activity report to locate the original Pur-
chase or Settlement, and then issue the credit against that transaction.

To process a credit card Credit:

1. Runan activity report for credit cards, and drill down to the transaction details page of the transac-
tion you want to credit. See Running an activity report on page 34 for more information.

2. Onthe transaction details page, click the Credit icon

on the bottom right.

Settlement Completed
2239484740
Consumer Information

Name Jomw ST
Email sddress. ISMITHG EMAR COM
Phone mumber 12812320

s

Settomant
(TS TN YT Y O i O [T T T
TR —— 23 23

Farled authartscation o nck 8 30 Secy Urwmacton - ro
Labiy st

One Time
100043

Purchase

3>
Q

© 2020 Leafly Holdings Inc -
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Issuing Credits

Issuing Credits
In order to issue a credit to a credit card, you must first run an activity report to locate the original Pur- 3: Onithe ProcessCreditpopuip, completathe MerghantTrans. Ifletd. IntheAmBantAslo, eaterthe
: ; . 2 amount of the Settlement that you want to credit back.
chase or Settlement, and then issue the credit against that transaction.
Yo processa credit card credit
1. Runan activity report for credit cards, and drill down to the transaction details page of the transac- :‘“I':“ :ZZ;:::;:‘;
tion you want to credit. See Running an activity report on page 34 for more information. ":':chm Em— N
2. Onthe transaction details page, click the Credit icon on the bottom right. Amount/"* @
Settlement Completed
c.mm"_‘l-“:u 740 1001087120 Stephen’s CC Account (Do Not T Submit Cancel
Sl S s S
e o - & 4. Click the Submit button. The Credits section at the bottom of the transaction details page shows
il . the new Credit, with a status of Pending.

Authorization Information
Merchant Trans. 1D v

Date 08-12-2016 13:36:01 Frequency One Time
Auth. Conf. No. 2235484740 Auth Code 100043
Amaunt 2¢.50 USD Auth Mode Purchase
Remaineng to Settle 0.00 USD Auth Type Frw
Card Detads V1 Credt 434287 oo 1843 (Exp. 1119) @ PR e— @
Tan 10 223044740 oOR @
A o =Y Pay Proc Response
ECI Code Failed authertscation of not & 30 Seculy lrarsaction - ro
habéity shift \
Settlements
(N YT (T g [ P YT [T [T CTIT
M-12- 22T 4% 2630 2630 T 08-17-2016 10,0343 ™
e 3.
e
Le(]ﬂ.y. Source: Report name | Link

Settlements

Qompleted 0.00

08-12- 22335484740 46
2016
13:36:02

Credits

Pending 26.50

08-30- 2057797b-38bf-4822-9fe0-c04b56165857 CR455
2016
14:22:48

e

26.50 773770

© 2020 Leafly Holdings Inc -
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Thank you.

Leafly.




