
© 2020 Leafly Holdings Inc • Proprietary and Confidential© 2020 Leafly Holdings Inc • Proprietary and Confidential

Leafly Online 
Payments Overview

October 2020



© 2020 Leafly Holdings Inc • Proprietary and Confidential© 2020 Leafly Holdings Inc • Proprietary and Confidential

This deck includes instructions for 
retailers that are already using Dutchie 
for accepting online payments

Retailers Already Using Dutchie 
Online Payments
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Eligibility Criteria

Leafly has now made it so that online payments are now possible for eligible retailers in Canada. Enabling online payments through Leafly 
helps you provide consumers with a convenient and safe option to purchase cannabis products from your store contact free. 

To determine whether you are eligible for enabling online payments, you need to meet all of the below criteria. 
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Criteria

● Store is located in Ontario or British Columbia 

● Accepting pickup orders from Leafly customers 

● Leafly/Cova order integration is enabled 

● Have a Merrco|Payfirma account
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Now that you have verified that you meet all 
of the eligibility criteria, we will walk you 

through the steps to setting up the ability to 
accept online payments for your store on 

Leafly.

How to Setup Online Payments
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Setting up Online Payments on Leafly
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● Make sure you have an account with Merrco|Payfirma. Email 
support@merrco.ca

● Let them know that you are setting up online payments with 
Leafly in the email. Include your current API key from your 
Merrco dashboard  in the email.

● Merrco|Payfirma will send you new credentials that are 
specific to Leafly, which will include:

○ Your Client ID, 
○ Client Secret 
○ and a Public Encryption Key 

● You will need this information to complete the next step 

Setup Leafly with Merrco/Payfirma

Hello,

I have a Merrco account for my store [name of 
store], and I would like to implement online payment 
on Leafly. 

Our current API key is [X], can you please provide 
us with new credentials that we can use for Leafly? 
We will need the following:

● Client ID
● Client Secret
● Public Encryption Key

Thank you!

Sample Email 

mailto:support@merrco.ca
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Setting up Online Payments on Leafly
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● Once you have your credentials from Merrco, 
Verify that your menu pricing is accurate for your 
Leafly Menu. 

● Enable tax if you have not already for your menu 
by going to Menu Manager ---> then Settings ---> 
then Menu Settings and toggling on tax. This is an 
important step to ensure that you are charging 
customers the correct amount at checkout. As 
long as you have the order integration enabled, 
Leafly will pull the tax rates for your menu from 
your POS directly. 

Verify Menu Pricing and Enable Tax
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Setting up Online Payments on Leafly
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● Go to Menu Manager Settings 

● Click on Pickup Settings. 

● Scroll down to the Pickup Payments section. 

Enable Payments in Leafly Settings
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Setting up Online Payments on Leafly
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Enable Payments in Leafly Settings

● Select from the drop down the appropriate payment options 

that you want to offer customers. You can choose from pay 

online, or the choice between paying online and in store. You 

can always return here to disable online payments all together 

as well by selecting In-store only. 

● Enter your Merrco|Payfirma credentials into the additional 

fields that populate once you select from the drop down. 

● Verify and click save.

● Setup complete! 
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Quick overview of the customer 
experience and how order fulfillment 
will work for orders paid for online

How Does It Work 
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Customer Experience 
Below is an overview of what customers will experience when you have online payments enabled for your store on Leafly. 

Checkout 
Depending on what you select in setup, customers may be able to choose between paying in store or now online, or 

they may only be able to checkout if they pay now online. Customers only need to provide their card info  and 

postal code.

11

Order Confirmation Page Order Receipt Email 
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Retailer Experience 
When a customer places an order with your store and pays online through Leafly’s checkout experience, the orders will show up in your order 
dashboard  with an indicator that tells you the customer has already paid. 

Leafly Order Dashboard
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Retailer Experience 
Because you have the Cova/Leafly order integration enabled, the orders will also be deposited directly in your POS, where you can start 
fulfilling them. When they appear in your POS, they will have an indicator to let you know that the customer has already paid. If the order can 
be fulfilled, you will then confirm and complete it here. 
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Cova POS



© 2020 Leafly Holdings Inc • Proprietary and Confidential© 2020 Leafly Holdings Inc • Proprietary and Confidential

FAQ
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FAQ
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How does it work?
Leafly customers who are paying for their order online will enter their credit card information when checking out on Leafly. At the time that they 
check out, their card will be charged in full (not just authorized), so it is important that the order total is accurate in checkout and includes tax. 
Merrco|Payfirma will be charging the card, and Leafly will retrieve a payment token from them, and send it to your store with the order, directly 
in your Cova POS. The order will display as Paid, so you will be able to identify that the customer’s card was already charged. 

What happens if a customer needs to modify their order, or cancel it all together? 
The transaction should be cancelled in your POS if the order total will be changing, because they have already been charged in full. Your Merrco 
dashboard allows you to process partial and full refunds to customers who paid online. Full refunds can be made same day, partial refunds can 
only be made the next day. Follow the instructions in your guidebook from Merrco, or reach out to them with any questions. This will be a 
separate action from managing the order in your POS. At this time, Leafly is not facilitating the processing any refunds. Leafly will direct 
customers to work with you directly, similar to how we do today, for any payment related questions. We are working on a process to simplify 
refunds when an order is cancelled but it is not available yet.  

Can we enable and disable online payments on our own?
Yes. You will have the ability to change your preferences by  using the drop down options when you go to Menu Manager Settings → Pickup 
Settings → Pickup Payments. Online payments can be disabled by selecting in-store only from the drop down, and then clicking save.
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FAQ
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What happens if a customer orders above the legal limit and pays for their order online?
Leafly is not currently checking for order limits, so you may receive an order that is over the legal limit that was paid for online. Because the 
order will appear in your POS as already paid, your transaction limits in Cova may not catch it if the order is over the legal limit. You will want to 
take a close look at the amount of cannabis being ordered before fulfilling it.. If the order is over the limit, you can cancel the order in full, and 
process a refund in your Merrco dashboard. Leafly is working on enforcing order limits that you have setup in your Cova POS, but they are not 
available at this time. 

How will Leafly manage for fraud?
Leafly will be adding disclaimers to the order experience to alert customers that they need to bring their credit card with them when they pickup 
their order, so that it can be verified. Disclaimers will display in checkout, and on the order receipt email, as well as the ready for pickup email. 
Merrco|Payfirma manages fraud on their end, based on the fraud controls you setup with them when you created your account. 
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PaySafe Back Office Guide Details
(from Merrco, reach out to them for more details)
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Running an Activity Report
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Running an Activity Report
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Running an Activity Report
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Downloading an Activity Report
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Cancelling Settlements
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Issuing Credits
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Thank you.


